From: Greg Raclaw

To: Microsoft ATR
Date: 1/24/02 12:23pm
Subject: microsoft settlement

dear sirs/madam:

the recent filing of litigation by aol/time warner against microsoft is just another example of how we
interpret or mis-use the justice system. instead of these two companies competing to acquire market
share by offering consumers the best product, we use the courtroom to determine who can compete and
who can't. let's not give one or the other the competitive advantage. determine the strenghts and
weaknesses of both organization and see where each has gained the most from consumers respect and
resolve from there. let them compete based on their strengths. by giving one company the benefit of a
settlement, could create another monopolistic advantage for the othere. i am a stockholder of both
companies; aol and microsoft. thanks for listening to me. sincerely, greg
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